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6- carley H. Dodd: Dynamics of intercultural communication. Brown&
Benchmark publishers, 2001, p.8.
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9- Lawrence R. Frey: new directions in Group communication, U.S.A, Sage
publications, 2002, p.4.
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18- Armando Morales and Badford: social work a profession of many faces,
Allen and bacon, Inc. U.S.A.,1997, p, 114.
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